LIHEAP Performance Management Webinar:

Grantee Search Portal

Date: July 15, 2020

Call-in Number (Audio): (562) 247-8422
Access Code: 456-532-393

Webinar Will Begin at 3:00 ET

Note:

This webinar features a hands-on activity that will allow you to put
information presented during the webinar into practice. The activity requires
you to access the LIHEAP Clearinghouse and the LIHEAP Grantee Search

Portal.

To streamline your experience, please access these websites in advance
and keep them open in a separate tab of your browser. Links:

 https://liheapch.acf.hhs.qgov

 https://liheappm.acf.nhs.gov/data warehouse/index.php?report=granteese
archportal



https://liheapch.acf.hhs.gov/
https://liheappm.acf.hhs.gov/data_warehouse/index.php?report=granteesearchportal

LIHEAP Performance Management:

Grantee Search Portal

LIHEAP Webinar hosted by the Office of Community Services (OCS), the Administration for Children and
Families (ACF) presented by APPRISE under contract to OCS

July 15, 2020

Welcome: Kate Thomas (OCS)

Melissa Torgerson (Verve Associates)
Erin Steuer (NCAT LIHEAP Clearinghouse)
Lisa Goben (PMIWG, Oregon)
Andrew Bryk (PMIWG, New York)
Heather Jones (PMIWG, Missouri)
Jane Blank (PMIWG, Wisconsin)
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Purpose of This Webinar

« To inform LIHEAP program coordinators and other stakeholders about the
new Grantee Search Portal.

« To demonstrate the Grantee Search Portal’s functionality and to train
attendees on its use.

Audience for This Webinar

- LIHEAP state grantees and stakeholders who are interested in obtaining
systematic information about the operation of other LIHEAP Programs in
the country. This includes:

v' LIHEAP coordinators
v LIHEAP office staff
v LIHEAP/energy assistance advocates

Presenter(s):
[(CICHLNES




PMIWG PM Integration Team Overview

Members of the Performance Management Implementation Work Group
(PMIWG) are working with National Center for Appropriate Technology
(NCAT) and APPRISE to develop the LIHEAP Grantee Search Portal.

Members of the PMIWG Performance Management Integration team include:

*  Andrew Bryk, NY State Office of Temporary and Disability Assistance, (NY)
- Heather Jones, Department of Social Services, (MO)

«  Jane Blank, Department of Energy, Housing and Community Resources, (WI)

*  Lisa Goben, Oregon Housing & Community Services, (OR)

* Iris Curtis/Kate Thomas, Division of Energy Assistance, Office of Community
Services

The above team members developed the tool covered in this webinar
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Webinar Overview

Structure of The Webinar

« 55 minutes to review and demonstrate features of the LIHEAP Grantee Search Portal

« 15 minutesforQ & A

« Slides available for download under “Handouts” in the GoToWebinar Sidebar.

Have a question?

« You are encouraged to ask questions as you have them by typing them into the
GoToWebinar “Question” box.

« Submitted questions will be reviewed and responded to at the end of the webinar or
via an e-mail from APPRISE.
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GoToWebinar Question Box

File View Help @@~ _EEax
¥ Audio =)

O Computer audio
@ Phone call
Dial: +1(562) 247-8422

Access Code: 978-261-249%
Audio FIN: 45 =

SOGF

Problem dialing in?

If the sidebar is minimized,
it will look like this:

w Questions pa |
Enter text here to ask a &
question. Click this button to
[Enter a question for staff] expand S|debar @
Test @
Webinar ID: 619-143-667
%) GoloVWebinar
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Webinar Outline

Provide an Orientation to the LIHEAP Clearinghouse and Tables

v' Discuss LIHEAP State Plans
v LIHEAP State Plans responses turn into LIHEAP Clearinghouse tables
v' Demonstration and hands-on activity

Introduce the Grantee Search Portal

v Explain rationale and how tool builds on the LIHEAP Clearinghouse work
v Navigation and functionality
v' Demonstration and hands-on activity

Use of Filters in Grantee Search Portal

v’ Explain filtering functionality.
v' Demonstration and hands-on activity

Conclusion, Coming Attractions and Questions
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Grantee Search Portal: LIHEAP Clearinghouse

LIHEAP Clearinghouse




Grantee Search Portal: LIHEAP Clearinghouse

LIHEAP Clearinghouse - https://liheapch.acf.hhs.gov

HOME | The LIHEAP Clearingh: X =+

= ¢ @ © & hitps;/fliheapch.acthhs.gov

-\~" U.S. Department of Health and Human Senices > Administration for Children and Families

HOME STATE PROGRAMS TRIBAL PROGRAMS WHO WE ARE CONTACTS DISCONNECT POLICIES STATE SNAPSHOTS

You are here: HOME

HOME

“#, LIHEAP Virtual Library

% LI H EAP NEED HELP

Covid-19 Response WITH BILLS?

liheapch.acf.hhs.gov/content/liheap-covid-19-updates

s 2HLIHEAP

WEBSITE NAVIGATOR

This federal website serves as a hub for information about the variation that exists among LIHEAP grantees in the
operation of their programs. We also provide the National Energy Assistance Referral (NEAR) service, which refers
households needing assistance to a local LIHEAP office and other assistance entities if available. To learn more about
the LIHEAP Clearinghouse, please see the “Who We Are” page. STATE

TRIBAL

FEATURED NEWS

NEWS & PUBLICATIONS

OH SUMMER CRISIS ASSISTANCE PROGRAM BEGINS JULY 1 WHO WE ARE

June 19, 2020 - Ohio will begin providing crisis assistance to low-income households through the Home Energy Assistance

Program (HEAP) on July 1. The Ohio Summer Crisis Program assists eligible Ohioans pay for utility bills and air conditioning CONTAC

units and repairs.

“We're working with the Adams Brown Counties Economic Opportunities Inc. every day to help Ohicans in need,” said Lydia DISCONNECT POLICIES
Mihalik, director of the Ohio Development Services Agency. “we've extended the length of the program and expanded

eligibility requirements so we can help more Ohioans during this health crisis® STATE SNAPSHOTS

Customers of regulated utilities are eligible for up to $500 in assistance and customers of unregulated utilities are eligible
for up to $800 in assistance.

FOR GRANTEES

Read more... Collapse All | Expand All v
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Grantee Search Portal: LIHEAP Clearinghouse

We p rov| d e | nfo rmat | on State Plans https:/liheapch.acf.hhs.gov/stateplans.htm

.;'r' U.8. Department of Health and Human Senvices & ‘Administration for Children and Families.

on the following: -
v The federal LIHEAP R R e

You are here: HOME / LIHEAP State and Territory Plans, Manuals and Delegation Letters

program
LIHEAP STATE AND TERRITORY PLANS, MANUALS
HH ; AND DELEGATION LETTERS , LIHEAP Virtual Library

v Utility low-income

State LIHEAP Manuals | Delegation Letters NEED HELP

e n e rgy a SS i Sta n Ce a n d STATE FY 2020 LIHEAP PLANS WITH BILLS?
efficiency programs o . EdLHEAP

® Arkansas ® Maryland ® Oregon

* California ® Massachusetts ® Pennsylvania
/ ® Colorado ® Michigan ® Rhode [sland
Ot e r n O n b e e ra OW- * Connecticut * Minnesota # South Carolina
* Delaware * Mississippi # South Dakota |
* District of Columbia * Missouri * Tennessee PROGRAMS
B ® Florida  Montana ® Texas
income energy programs  :is s e
* Hawaii * Nevada * Vermont FUNDING
® |daho * New Hampshire * Virginia
. ® |llinois * New Jersey * Washington ADMINISTRATION
v Cu rrent |0w_|ncome + Intiene + New Mexico « West Virginia
¢ lowa ¢ New York ¢ Wisconsin Statutes & Regulations
® Kansas ® North Carolina * Wyoming
.
e n e rgy I SS u e S Archives: 2014 | 2015 | 2016 | 2017 | 2018 | 2019 Plans, Manuals & Delegation Letiers
TERRITORY LIHEAP PLANS Gosts and Definitions
* American Samoa
« Puerto Rico Administering Agencies
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Grantee Search Portal: LIHEAP Clearinghouse

New Covid-19 Resource Page:

B = l . GoToWebinar | Event Detzil: | & LIHEAP Reports & LIHEAP Map State and Territ | §  State of Oregon: Oregon He | &% Welcome to LIHEAP Perfum‘ @ LIHEAP Covid-19 Updat X l+ v
&< - 0O @ £ | nttpsy/liheapeh.acthhs.gov/content/liheap-covid-19-updates m
// US. Depariment of Healin and Human Services % Administration for Children and Families 2
HOME STATE PROGRAMS TRIBAL PROGRAMS CONTACTS ES STATE SNAPSHOTS
You are here: HOME / Content / LIHEAP Covid-19 Updates
4L LIHEAP Virtual Library
ﬁf > NEED HELP
i s T LIHEAP
LIHEAP agencies across the country are making necessary changes to their typical operations to accommodate the
circumstances due to the national COVID-19 pandemic. Resources are available to customers so they can stay informed on WEBSITE NAVIGATOR

program changes in their area and not miss opportunities for assistance. It is important for LIHEAP recipients to be aware of
online application opportunities during this time—as local offices may be closed during the pandemic. Drop boxes may be

available outside the office where one would normally apply. Check with your local agency to learn what changes may be STATE
occurring in your area. Local agencies can be found on our NEAR (National Energy Assistance Referral) website.

Many states have initiated or enforced moratoeriums for utilities during the pandemic. The LIHEAP Clearinghouse has a link TRIBAL
1o a live view of moratorium changes happening around the country, provided by information gathered and collected by the

Energy and Policy Institute. NEWS & PUBLICATIONS

For Grantees: NEUAC Covid-19 Resources WHO WE ARE

LINKS CONTACTS

Get Help With Your Energy Bills

State Low-Income Energy Profiles
State Disconnection Policies
Low-Income Energy Office Search Tool
State Snapshots

DISCONNECT POLICI

STATE SNAPSHOTS

FOR GRANTEES

Energy and Policy Institute live list of Covid-19-related disconnect policies

https://liheapch.acf.hhs.gov/content/liheap-covid-19-updates

Presenter(s):

Erin Steuer



https://liheapch.acf.hhs.gov/content/liheap-covid-19-updates

Grantee Search Portal: LIHEAP Clearinghouse

Harme - -
mre e Choeeemer mmmow o e e COllAtE INfOrmation from State Plans
Prie L opsimer | BT U [T DA MergelCemes - | § - % 0 | % 4 | Condona Fourtin [checkcell i [in .
T and enter into database
D1 - £ | ELIGIBILTY_THRESHOLD
| MINIMUM_BENEFIT | MAXIMUM_BENEFI
1 STATE REGION_CODE Y ELIGIBILITY_THRESHOLD HEAY T HEAT IN-KIND_PROVISIONS
2 |alabama 42020 |150% FPG $275.00 $520.00
3 |Alaska lU:?O?O 150% FPG. $280.00 $4,900.00
Service providers offer blankets, wood, wood pellets, and
4 [Arizoma Pl ) $7.00 $800.00 _t+led propane when availble.
r When all other options to pravide the household a heating
| Arkansas 2020 |60% SMI $48.00 $475.00 source have been exhausted, the CAAS will provide the
5 6 household with space heaters.
r €SD conducts an "Individual Utility Company Rate Survey” each
year. In the survey, utility companies report their residential
rates, by county, for gas and electricity. CSD uses this
California 2020 GO SMI s152.00 Stomnon o to establih ge util oy costs or each y.
These costs are factored into the heating and cooling benefi
6 9 formula to determine LIHEAP benefit levels.
r The State’s cted project ganization for the F t . f t' -
Crisis Intervention Program (CIP), Energy Outreach Colorado, is
L e e e ormat Intformation In
Colorado 2020 [6o%smI $200.00 $700.00 space heaters, and optional shelter, if applicable, to those: .
households who are without heat due to an inoperable furace
HTML tables on website
7 8 weather.
8 |Connecticut 12020  |60% SM1 $340.00 $725.00
9 |Delaware 32020 |200%FPG $100.00 $1,781.00
r Subject to svailable funding, electric spacs heaters and blanksts
oo caumie o [ Som snanoan BRI Rusahld o e been |state [Heat oot [crsis  |wx | comment
energy service or home heating oil supply is at 5% o less of
10 3 capacity. ~
r Applicant households with one or more vulnerable papulation Alabama 150 FPG 150 FPG 150 FPG 200 FPG
" Florida . 2020 |150% FPG $200.00 $500.00 1::5:\‘521‘322‘1‘”“'21 young child) are provided an Alaska 150 FPG 150 FPG 150 FPG
r Vulnersble Population allocati tifs the 3 N
o sae sulnerable populstion factor of having an elderty person age 60 Arizona 60 SMI 60 SMI 60 SMI 200 FPG | 150 FPG for households with 7 or more
Georgia 2020 : $250.00 S300.00 . over the household will recetve the maximum benefit members
2 a amount af $400.00
18 |Hawail 92020 (150% FPG $350.00 $1410.00 Arkansas 60 SMI 60 SMI 60 SMI 200 FPG
Agencies accept donations as listed in the leveraging section of
o - __ thisplan. Inthe event of an area-wide emergency or disaster California 60 SMI 60 SMI 60 SMI 60 SMI
2 6 Heating benefits [C]
Colorado 165 FPG 165 FPG 200 FPG
Connecticut 60 SMI 60 SMI 60 SMI 200 FPG
Delaware 200 FPG 200 FPG 200 FPG 200 FPG
Dist. of Columbia 60 SMI 60 SMI 60 SMI 60 SMI
Florida 150 FPG 150 FPG 150 FPG 200 FPG
Georgia 60 SMI 60 SMI 200 FPG
Hawaii 150 FPG 150 FPG 200 FPG
Idaho 150 FPG 150 FPG 200 FPG
ILlinois 150 FPG 150 FPG 200 FPG
Indiana 60 SMI 60 SMI 60 SMI 200 FPG
lowa 175 FPG 175 FPG 200 FPG
Kansas 130 FPG 130 FPG 200 FPG
Kentucky 130 FPG 130 FPG 130 FPG 130 FPG
Louisiana 60 SMI 60 SMI 60 SMI

Source: FY 2020 State LIHEAP Plans
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https://liheapch.acf.hhs.gov/tables/POP.htm

Grantee Search Portal: LIHEAP Clearinghouse

Hands-On Activity

7 U.S. Department of Health and Human Services % Administration for Children and Families gn‘;
o

Using the search tool, find the Clearinghouse Table that is
about State LIHEAP Program Components.

Access the LIHEAP Clearinghouse:

https://liheapch.acf.hhs.gov

Presenter(s):
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Grantee Search Portal: LIHEAP Clearinghouse

QUICKPOLL

Did you successfully obtain the table?
Please Select One:

Yes, | got it!
No, | didn’t get it.

| got something but | don’t know if it is right.

Presenter(s):
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Grantee Search Portal: LIHEAP Clearinghouse

If you need help finding information on our website, don’t
hesitate to call or email.

Contact Information:
(406) 494-8662

Erin Steuer — erins@ncat.org
Program Director

Marisa Larson — marisal@ncat.org
Program Specialist

Allen Puckett — allenp@ncat.org
Program Specialist

Presenter(s):
Erin Steuer
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Grantee Search Portal: Introduction

GRANTEE SEARCH PORTAL
Introduction
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Grantee Search Portal: Background

The Grantee Search Portal was designed by the
Performance Management Implementation Work
Group (PMIWG) to help grantees:

« Systematically select data from the LIHEAP Clearinghouse
tables

 Identify LIHEAP state grantees that share similar program
design and characteristics

« Find other state grantees sharing similar desired outcomes
or goals.

Presenter(s):
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Grantee Search Portal: Functionality

The Grantee Search Portal allows users to:

« Display the LIHEAP Clearinghouse tables.

« Display data from multiple LIHEAP Clearinghouse tables side-by-side
on the same table.

« Display data from multiple LIHEAP Clearinghouse tables and from
other sources side-by-side on the same table.

« Display the LIHEAP Clearinghouse tables, excluding states whose
programs do not meet user-defined criteria.

« Download the results into a file that can be edited in Excel.

Presenter(s):
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Grantee Search Portal: Navigation

The Grantee Search Portal is currently available at:

https://liheappm.acf.hhs.gov/data warehouse/index.php?report=granteesearchportal

Note: Although the Grantee Search Portal is designed for LIHEAP
grantees, it is accessible to the general public.

Presenter(s):
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https://liheappm.acf.hhs.gov/data_warehouse/index.php?report=granteesearchportal

Grantee Search Portal: Data Accuracy

The Grantee Search Portal contains data primarily from the
LIHEAP Clearinghouse, but also other sources.

- Often, the most recent data available from some of these
sources do not display data for the current year.

- Not all data in the Grantee Search Portal is from the same
program year.

- For more information, see the “Notes on the Data” section of
the tool.

Presenter(s):
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Grantee Search Portal — Navigation

A@ U5 Department of Health & Human Services & Administration for Children & Families

. ADMINISTRATION FOR %,I‘T‘EI"I,:!E&? i :E‘E‘I: S'EI'-';"
¢ CHILDREN R FAMILIES ——

Registered Users ~ Click to Login Here  Mew User? ~ Create an Account

| submit

oLy,

o

Hriay

GRANTEE CES  IMPORTANT LIN

HOME  PUBLICATIO!

HEAP GRANTEE SEARCH PORTA|
The Grantee Search Portal allows you to identify LIHEAP state grantees that share one or more common characteristics and look at program information from those states.
m——)  |nstructions

There are three steps to using the tool. First, you will select the information that you want a display as a table, Mext, you will select filters to look only at states that match the

characteristics that you are interested in. Lastly, you will be able to view the results and download the table.

Perform a Search
Click on the checkboxes next to the information that you want to include in the table. You can select more than one to display the information side-by-side. After you

are done, click "Next" to move on to the next screen.

General Information Program Components Eligibility
[ contact Information O Cooling Program Description [ risis Definition
[ Grantee Profile [Clweatherization Program Description O Categorical Eligibility Policies
[ Assurance 16 Program Description [ income Thresheld {Heating Assistance)
[ subsidized Housing Policies Sea rch Tool

[J Nominal Benefits (Heat and Eat)
Performance Measures

Targeting Program Administration
[ Benefit Matrix Ol outreach Practices [ Benefit Targeting Index
[ Heating Assistance Criteria [ Percentage of Funds Obligated to [ Burden Reduction Targeting Index
[ Benefit Levels Weatherization
I Type of Organization Performing Intake

(Heating Assistance)

Clear selections

Notes on the Data
Every year, LIHEAP state grantees complete a Model Plan where they indicate how their program will run for the year. The LIHEAP Clearinghouse reviews the Model Plans and
organizes the information into tables, accessible via their website (hitps://liheapch.acf.hhs.gow/). The purpose of this tool is to make those tables more accessible by I N t th D t

allowing you look at information from those tables, while limiting the display to focus only states that the are of interest to you.

Detailed List of Data Sources - Please look at this document for more a detailed, field-by-field explanation of where the information for this tool is sourced from.

Home | Help | Viewers & Players | Login

Presenter(s):
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Grantee Search Portal — Navigation

Perform a Search

Click on the checkboxes nex
are done, click "Next"tomove on | Filter States

General Information

Use t ers below to limit the number of states that will be shown. If you select more than one, you will only see states that share all of the selected characteristics.

[ contact Information

[ Grantee Profile ou are done, click "Mext" to look at the results of your search.

Content fields selected: Benefit Matrix, Grantee Profile

| Administration
Search Results

Lewvel

Selected states: Connecticut, Maine, Massachusetts, New Hampshire, Rhode Island, Vermont :l
T System

Content fields selected: Eensfit Matrix, Grantee Profile [

Filters selected: Jrganization Performing Intake (Heating

e

|

I I ——
Grantee profile Benefit Matrix

haracteristics

Connecticut View Grantee Profile = heating
EAP Energy Assistance Programs
Maine View Grantee Profile heating |
fone
IMassachusetts View Grantee Profile = heatin
i — ]
New Hampshire = View Grantee Profile = heating, gas heating mmon Heating Fuel Used

]

Rhode Island View Grantee Profile = heating

Vermont View Grantee Profile = heating

2 ) 0 Presenterls):
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Grantee Search Portal: Single Item Search

GRANTEE SEARCH PORTAL
Single Item Automated Search
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Grantee Search Portal: Single Items Search

On the first screen of the Grantee Search Portal, users can select which item
they want to display.

Perform a Search

Click on the checkboxes next to the information that you want to include in the table. You can select more than one to display the information side-by-side. After you
are done, click "Next" to move on to the next screen.

General Information Program Components Eligibility

[J Contact Information [J Cooling Program Description [J crisis Definition

[] Grantee Profile [J weatherization Program Description O Categorical Eligibility Policies
[J Assurance 16 Program Description [JIncome Threshold (Heating Assistance)
[] Nominal Benefits (Heat and Eat) [JSubsidized Housing Policies

Targeting Program Administration Performance Measures

[ Benefit Matrix [(J Outreach Practices (] Benefit Targeting Index

[ Heating Assistance Criteria [ Percentage of Funds Obligated to [CJBurden Reduction Targeting Index

[ Benefit Levels Weatherization

[J Type of Organization Performing Intake
(Heating Assistance)

m Clear selections

Most of the items available in this screen are pulled directly from the LIHEAP
Clearinghouse tables

Presenter(s):
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Grantee Search Portal: Single Item Search — Demonstration

Demonstration #1

| want ideas for potential outreach
practices, so | want to see a table that lists
all the outreach practices implemented by
LIHEAP state grantees.

Presenter(s):
Melissa Torgerson



Grantee Search Portal — Downloading Results

« If you click on “Download as CSV”, the tool will create an Excel
workbook containing your table.

* You can save this workbook into your computer.

Search Results

Content fields selected: Outreach Practices

Filters selected:

Delaware Yes Yes Yes
District of Yes Yes No
Columbia

Florida Yes Yes Yes

Canrmia Vac Vac [YP

Yes Yes No Yes LIHEAP intake services by telephone for the physically infirmed
(ie., elderly or disabled). Delaware LIHEAP also conducts outreach
by providing various informational booklets and calendars. LIHEAP
has also been working on developing the interagency relationshi
that would increase the awareness of LIHEAP.

Yes Yes Yes
Yes Yes Yes
Aa Vac Vac -

3 0
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Grantee Search Portal: Single Item Search — Activity

Hands-On Activity #1

Choose one of the following topics:
1) Definition of Crisis
2) Benefit Matrix
3) Description of Cooling Program

Can you use the Grantee Search Portal get a table about
the topic that you chose?

Access the Grantee Search Portal:

https://liheappm.acf.hhs.qgov/data warehouse/index.php?report=granteesearchportal

* Tip: Remember to ignore the second screen and click “Next”.
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https://liheappm.acf.hhs.gov/data_warehouse/index.php?report=granteesearchportal

Hands-On Activity #1—Audience Poll

QUICKPOLL

Did you successfully obtain the table?
Please Select One:

Yes, | got it!
No, | didn’t get it.

| got something but | don’t know if it is right.

Presenter(s):
Melissa Torgerson



Hands-On Activity #1—Audience Poll

Which Topic Did You Pick?

Please Select One:

Definition of Crisis
Benefit Matrix

Description of Cooling Program

Presenter(s):
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Grantee Search Portal: Multiple Items Search

Grantee Search Portal

Multiple Items Automated Search
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Grantee Search Portal: Multiple Items Search

Users can select multiple fields to display results from multiple
fields side-by-side in the results.

Perform a Search

Click on the checkboxes next to the information that you want to include in the table. You can select more than one to display the information side-by-side. After you

are done, click "Mext" to mowve on to the next screen.

General Information Program Components Eligibility

[ Contact Information U Cooling Program Description [ Crisis Definition

[l Grantee Profile [l Weatherization Program Description Cd Categorical Eligibility Policies

Assurance 16 Program Description [ Income Threshold (Heating Assistance]

[J Mominal Benefits (Heat and Eat) [l subsidized Housing Policies

Targeting Program Administration Performance Measures

[ Benefit Matrix [ outreach Practices [ Benefit Targeting Index

[ Heating Assistance Criteria [ Percentage of Funds Obligated to [l Burden Reduction Targeting Index

L Benefit Levels Weatherization

U Type of Organization Performing Intake
(Heating Assistance)

Clear selections

Multiple Fields Selected

Presenter(s):
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Grantee Search Portal: Multiple Items Search

Some field combinations can provide output that is very useful.
These combinations are usually composed of related fields:

« Weatherization Program Description + Percentage of Funds
Obligated to Weatherization

« Benefit Matrix + Heating Assistance Criteria

« Benefit Targeting Index + Burden Reduction Targeting Index

However, selecting too many fields may result in an unwieldy
table with too much disparate information.
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Grantee Search Portal: Questions

Questions
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Q&A: GoToWebinar Question Box

File View Help @@~ = i
¥ Audio u

O Computer audic

=
N
@ @ Phone call
O

Dial: +1 (562) 247-8422
Access Code: 978-261-2409=
Audio PIN: 45 #

Problem dialing in?

* Questions B . 0 oo 0
If the sidebar is minimized,
Enter text here to ask a it will look like this:
question.
[Enter a question for staff] "-
Click this button to
expand sidebar.
Test
Webinar ID: 619-143-667
&) GoloWebinar @
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Grantee Search Portal: Filtering for “States Like Me”

Grantee Search Portal

Filtering for “States Like Me”
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Grantee Search Portal: Filtering

On the second screen of the Grantee Search Portal, users can choose
filters to limit their search results to state programs that have specific

characteristics

Filter States

Use the filters below to limit the number of states that will be shown. If you select more than one, you will only see states that share all of the selected characteristics.
After you are done, click "Next” ta look at the results of your search.

Content fields selected:

Select States
Select region:

[All regions

Or select state:

Choose... -
Alabama

Alaska

Arizona

Arkansas

California

Eligibility
Income Threshold (Heating Assistance):
[An |

Has Categorical Eligibility:
@an Oves OnNo

Program Components

Has Cooling Program:

@Al Oves OMNo

Crisis Period:

All d

Percentage of Funds Obligated to Weatherization:
All i

Runs Assurance 16:

@Al Oves OMNo

Program Administration
Funding Level

[An o
Type of IT System

Type of Organization Performing Intake (Heating

Assistance]:
[An |

Other Characteristics

MNon-LIHEAP Energy Assistance Programs
[An /|

Climate Zone

All hd

Most Common Heating Fuel Used

All o
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Grantee Search Portal: Filtering

Tip: Users can select multiple filters.

Filter States

Use the filters below to limit the number of states that will be shown. If you select more than one, you will only see states that share all of the selected characteristics.
After you are done, click “Next” to look at the results of your search.

Content fields selected:

Select States Eligibility Program Administration

Select region: Income Threshold (Heating Assistance): Funding Level

[Region 3 - Philadeiphia | < - ; i~ ¥

Or select state: Has Categorical Eligibility: Type of IT System

Texas @Al Oves ONo All v

Utah P, N N
Vermont Type of Organization Performing Intake (Heating
Assistance):

Washington |AII v|
West Virginia

Selected states: Delaware[x].
District of Columbia[x]. Maryland[x],
Pennsylvaniapx]. Virginia[x],

West Virginia[x]

ther Characteristics
Non-LIHEAP Energy Assistance Programs

Program Components
Has Cooling Program:

OAl ®Yes O No [An v
Crisis Period: Climate Zone

All v All ~

Percentage of Funds Obligated to Weatherization: Most Common Heating Fuel Used
All ~ All v

Runs Assurance 16:
@Al Oves ONo

Example: Only show
states that are in Region
3 and who have a
cooling program
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Grantee Search Portal: Filtered Search — Demonstration

Demonstration #2

| want to look at what other states in my
region do for Assurance 16, so | want to see a
table that lists a description of all Assurance

16 programs, but | only want to include states
that have an Assurance 16
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Grantee Search Portal: Single Item Search — Activity

Hands-On Activity #2
We are going to research cooling programs.

Can you use the Grantee Search Portal get a table that
shows descriptions of cooling programs, but filters the
results according to one of the following characteristics?

1) States that have a cooling program

2) States with a funding level of more than $100
million

3) States in the “Hot-Dry” climate zone

Access the Grantee Search Portal:

https://liheappm.acf.hhs.qgov/data warehouse/index.php?report=granteesearchportal
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https://liheappm.acf.hhs.gov/data_warehouse/index.php?report=granteesearchportal

Hands-On Activity #2—Audience Poll

QUICKPOLL

Did you successfully obtain the table?
Please Select One:

Yes, | got it!
No, | didn’t get it.

| got something but | don’t know if it is right.
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Hands-On Activity #2—Audience Poll

Which Filter Did You Pick?

Please Select One:

States that have a cooling program
States with a funding level of more than $100 million

States in the “Hot-Dry” climate zone
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Grantee Search Portal: Filter Search

Warnings on the Use of Filters

« Selecting too many filters may result in a table with no states in it,
because no state will satisfy all the criteria.

 In certain cases, a user might select only two filters and get a table
with no states, because no state satisfies both filters. For example:
> State Has a Cooling Program + State is in Region 1 (New England)
> Fuel Oil is Most Common Fuel in State + Climate Zone is “Hot-Dry”

« In other occasions, certain filters might yield results that are not
useful. For example:

> User wants to see a table with descriptions of Assurance 16 programs but
selects to filter out any states with an Assurance 16 program.
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Grantee Search Portal: Questions

Questions
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Q&A: GoToWebinar Question Box

File View Help @@~ = i
¥ Audio u

O Computer audic

=
N
@ @ Phone call
O

Dial: +1 (562) 247-8422
Access Code: 978-261-2409=
Audio PIN: 45 #

Problem dialing in?

* (Juestions il - g 5o -
If the sidebar is minimized,
Enter text here to ask a it will look like this:
question.
[Enter a question for staff] "-
Click this button to .
Send =
expand sidebar.
Test
Webinar ID: 619-143-667
&) GoloWebinar @
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Grantee Search Portal: Conclusions and Upcoming Attractions

Grantee Search Portal

Conclusions and Upcoming Attractions
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PMIWG Upcoming Work Products

The Performance Management Integration Team will be
working next on the Report Reference Document. This
resource is a descriptive list of useful canned reports compiled
from the IT systems of multiple state LIHEAP programs, and
might be of interested to LIHEAP grantees looking to update
or upgrade their IT Systems.

The Data Case Studies recently completed a Multimedia
Presentation about how the state of Missouri uses program
data to target outreach. The video is be available on the ACF
YouTube Channel:

https://www.youtube.com/watch?v=jnYjUZibx1A&feature=youtu.be
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Upcoming Webinars

- Webinar: Data Reliability Web Tool
e  Thursday, July 30 at 3:00 PM ET/12:00 PM PT

« Webinar: Data Case Studies
- Wednesday, August 19 at 3:00 PM ET/12:00 PM PT

« Webinar: Performance Management Website
- Wednesday, September 23 at 3:00 PM ET/12:00 PM PT
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Contact Information

PMIWG Performance Management Integration Team

Andrew Bryk

Andrew.Bryk@otda.ny.gov
518-486-3591

Heather Jones

Heather.Jones@dss.mo.gov
573-526-0677

Jane Blank

Jane.Blank@wisconsin.gov
608-264-9762

Lisa Goben
Lisa.Goben@oregon.gov

503-986-2094
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Contact Information

APPRISE Team

« Kevin McGrath, Kevin-McGrath@appriseinc.org; 609-252-2081

« Daniel Bausch, Daniel-Bausch@appriseinc.org; 609-252-9050

« Jorge Mancilla, jorge-mancillauribe@appriseinc.org, 609-252-9009
« Erin Steuer, erins@ncat.org, 406-494-8641

« Melissa Torgerson, melissa@verveassociates.net; 503-706-2647
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Grantee Search Portal: Questions

Questions

Presenter(s):
Jane Blank



Q&A: GoToWebinar Question Box
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Questions & Answers

If we do not respond to your question during the webinar, we will follow-
up via e-mail.

If you have additional questions, please e-mail:

> Jorge Mancilla, jorge-mancillauribe@appriseinc.org
> Melissa Torgerson, melissa@verveassociates.net

> Office of Community Services, Division of Energy Assistance - Federal Staff
Contact List

Thank you for attending the webinar!

Presenter(s):
Jane Blank



mailto:Jorge-MancillaUribe@appriseinc.org
mailto:melissa@verveassociates.net
https://www.acf.hhs.gov/ocs/resource/division-of-energy-assistance-federal-staff

